Student A: You are a travel agent. Assist a customer and write down all the details.
You have these flights available for the fourth week in April:

Destination Departure Arrival  Luggage allowance Available seats Fare (tax
(economy / business) included)

Hong Kong We 21st 18:30  23:25 18 kg economy only £109.50

Hong Kong Th 22nd 11:45 16:50 23 kg business only £129.00

Hong Kong Fr23rd 10:45 15:45 19 kg /23 kg economy & business £ 114.80/

£128.50

Hong Kong Sa24th 15:45  20:50 24kg business only £136.55

Student A’s card:

Destination:

Flight date:

Flight times Departure:

Arrival:

Class: Price: £

Luggage allowance:

Customer's name:

Student B’s card:

Student B - Your name is Hugh Applewhyte Flight date:

You want to travel to Hong Kong next April, on the 22™
or 23", You prefer to travel in the morning.
You want an economy ticket, but you have a lot of

luggage.

Copy the details of your flight on the right.

Flight times Departure:

Arrival:

Price: £

Luggage allowance:




